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Don’t forget….

OffenderWatch® Support is here to help!

Did you know that if you wish to report a problem, you can do so without even exiting OffenderWatch®?

Just click “Help”, then “OffenderWatch® Support”. This will open an internal support reporting system.

Just “Create a new ticket” and tell us what’s happening. It’s as simple as that. A member of the support team will address the issue as soon as possible.

Please be sure to include specific examples (offender name, tab and field of occurrence, date/time of occurrence, etc.) in your support ticket. Thanks!
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Presenter:

As you get started, you are going to have questions.
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