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                                                   4/29/2009

Dear Valued OffenderWatch® Customer: 

Watch Systems has completed some exciting new enhancements to the OffenderWatch® program that will create a more user friendly experience. A few minor changes have been made that will positively affect your use of OffenderWatch®. These new features will be released to all agencies in the next few days. Be sure to close OffenderWatch® if you have not done so recently, as you will receive the new updates when you log in to OffenderWatch®. Please see the following explanation for each feature.
Soundex Search- Soundex is a system of indexing (and finding) names by the way they sound rather than the way they are spelled. For example, a Soundex search for Smith will match Smith, Smyth, Smitty, and possibly other names. If you aren't sure how to spell a particular name, Soundex may help you find it. OffenderWatch® “Name” search is now equipped with Soundex. Please follow these links for further information on Soundex:

· http://en.wikipedia.org/wiki/Soundex 

· http://www.columbia.edu/acis/lookup/soundex.html
Special Recipients Export- Admin level users in your agency will be able export your special recipients list to an Excel spreadsheet. Just go to “Edit/Delete Special Recipients”, populate a search list, and click “Export List”.
Scars/Marks/Tattoos- Tongue, Navel, Waist, and Stomach will be added to the location dropdown.

Offender Photo Search- Users will be able to search for offenders with or without photos on file. This search was previously unavailable. 

Primary Language Checkbox- Users in your agency will now be allowed to note an offender’s primary language, including whether he reads, writes, speaks, or needs an interpreter. This will be available in both ADD and EDIT offender. Just select the appropriate language and check all boxes that apply. This information will be searchable as well.
PDF Upload/Download- PDF documents will be able to be uploaded to an offender’s record, or downloaded to your computer from the record. Basically, users will attach a PDF document to an offender’s record in the same way a photo would be attached. After opening an offender’s record, go to the “Intelligence” tab, then the “Documents” sub-tab. From this sub-tab you may select “Upload PDF”, “Save PDF to my computer” or “Delete PDF”. Currently up to 5 PDFs may be uploaded to an offender record. After the PDFs are uploaded, each document can be selected from the dropdown. 
Officer Alert- Admin level users will be able to send a message regarding a specific offender to all other users in the agency. This message is attached to the offender’s record. From the offender’s “Edit” record, in the “Main/General” tab, Admin users can type a message into the “Officer Alert” message box, then select “Activate Alert”. All other users within the agency will get this “Officer Alert” upon opening that offender’s record.
NCIC Mandatory Fields (Vehicles)- If your agency uses NCIC level required fields, a vehicle entry will now be required. Be sure to select a “Make” and “Type” at minimum. If the offender states that he does not use a vehicle at all, and has no access to any vehicle, be sure to select “None Reported” from the dropdown. This documents that the offender was asked, and confirmed that he has no vehicle information to report. 
Search Registering/Non-registering agencies (Reg./Non-reg. checkbox)- Linked agencies will now be able to search, filtering by registering and non-registering agencies. Typically, non-registering agencies are agencies that do mailings, whereas registering agencies do not. This feature will not pertain to most users; it will mainly be used by state agencies that are searching through data from multiple sheriff/police departments. To use this function select the appropriate check box (Reg. or Non-reg.) next to the “Search other agencies” list, when searching multiple agencies.
“Case” sub- tab – A new “Case” sub-tab has been added to the “Probation/Warrant” tab. It will now be titled “Probation/Warrant/Case”.  Users can record active case information here by entering information into the appropriate fields. Notate a case as open, closed or pending, and attach your case numbers to an offender’s verification cycle. Generally the new case fields will be used for current cases against this offender, as opposed to prior cases which are usually noted in the “Offenses” tab.  
Auto Population of Custom Zones- Zones can be set up to auto populate based on an offender address in correlation with mapping data provided by your agency. This feature is now available and can be set up for your agency. There is an additional cost for this service, so please contact Watch systems for more information if you are interested.
As always, if you have any questions about the new features or any other area of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 or ow_support@watchsystems.com. These new features should be available to your agency by Monday May 4, 2009 at the latest.
Thank You

