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6/2/2009
Dear Valued OffenderWatch® Customer:

Watch Systems has completed some exciting new enhancements to the OffenderWatch® program that will create a more user friendly experience. A few minor changes have been made that will positively affect your use of OffenderWatch®. These new features will be released to all agencies this evening, 6/2/2009. Be sure to close OffenderWatch® in the morning if you have not done so recently. You will receive the new updates when you log back into OffenderWatch®. Please see the following explanation for each new improvement:
•
Mandatory Password Update – This is an optional feature that must be set up by a customer support specialist at Watch Systems.  Admin level users can set a specified interval that would require all users in the agency to change their password within that time frame. This is another level of security for your agency.  Call our help desk to have this set up.
•
Secondary Address Type – There is now a fifth “Type” in “Addresses” under the “Address/Phone” tab, entitled “Secondary.”  
•
Employer/Volunteer Search – You can now search for an employer/volunteer after adding an employer/volunteer in the list you set up in “Utilities”. This is similar to the schools list. It will create a dropdown in the “Name” field under “Work/School/Volunteer.” This will be helpful for agencies that add the same employer multiple times.

In the “Work/School/Volunteer” tab, under the “Addresses” sub-tab, manually select “Type” then right click in any field and it will display any information that is already set up in your agency.  To add, edit, or delete an employer, go to the “Utilities” menu, then down to “Add Employer/Volunteer” or “Edit/Delete Employer/Volunteer”.
This means employer info could be added once, then simply clicked on to make subsequent entries.  Contact our help desk for more on this feature.
•
Modus Operandi– This is a new sub-tab under “Offenses” where you can supply valuable information regarding an offender’s M.O. for a specific offense.  Click on the desired offense you would like to submit this information for (It will then be highlighted in yellow). Access the “Modus Operandi” sub-tab just as you would “General Info”, “Weapon Info”, etc. In this tab you can select from dropdowns under the fields for M.O. Type and M.O. Description.  You may then record an offender’s M.O. for each individual offense.
•
Body Characteristics Grid – From the offender’s “Edit” record, in the “Main/Physical” tab, users can specify distinguishable characteristics or features regarding an offender.  First, select a “Category” from the dropdown, then select the appropriate “Characteristic”, and put any relevant information in the “Description” field. This is an addition to what is already available in the “Scars/Marks/Tattoos” tab.
As always, if you have any questions about the new features or any other area of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 / 888-WATCH12  or ow_support@watchsystems.com.

Thank You
