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Dear Valued OffenderWatch® Customer:

Watch Systems has completed some new enhancements to the OffenderWatch® program that will create a more user friendly experience. Some minor changes have been made that will positively affect your use of OffenderWatch®. Please see the following explanation for each feature. Be sure to close OffenderWatch® periodically, as you will receive the new updates upon logging back in. You should see these changes in the next few days.
•
Duplicate Registration Number Warning – In “Edit Offender” there will be a warning when entering a registration number that already exists within your agency, just as it is “Add Offender”. This warning will be a pop-up message you receive during the edit.
•
New Fields Added – “Risk Level” has been added to multiple locations in the program. It will now show in the offender search results, the offender report, both print lists, and postal mailing notifications. Also “FBI” and “State ID” numbers will be contained in the offender report. These additions were requested by several agencies.
•
New “State” field choices (Offenses Tab) – In the “Offenses” tab, under the “State” drop-down for each offense, there will now be the options of “Foreign” and “Tribal”. This is available in “Add”, “Search”, and “Edit” offender. In our next release, you will be able to access crime codes from all 50 states, as well as federal and military statutes.
•
Image Availability (LINKED AGENCIES ONLY) – Agencies will now be able to add an intelligence image for offenders in a linked agency. For example, you may have an offender that is managed by one of your linked agencies, but works within your jurisdiction, and you have an updated photo you would like to add to his/her profile.  In “Edit Offender”, go to the “Intelligence” tab, then the “Images” sub-tab and simply add an image/photo. You will now have access to that tab.
•
Image Type Availability – You will have the availability to select a “Type of Image” under the “Photos” tab in “Edit Offender” just as you do currently in the Intel Images section of Intelligence.
•
County Drop-Down (Offenses Tab) – There will be a drop-down in the “County” field for each offense with a list of counties for that state. This list is populated after a state in the “State” field is selected. This will help facilitate better searching.
•
Required Fields (LINKED AGENCIES ONLY) – Certain previously “required” fields will be disabled when adding data to a record in a linked agency. Previously if required fields were activated in a state, it applied to linked agencies as well. If a managing agency had not entered all required data, a linked agency that was just trying to add info to a record was not being allowed to save it. This has been corrected; now required fields will only apply to the managing/owning agency.
· Address “Start and End Date” Search – The Address “Start Date” and Address “End Date” fields are now searchable in the “Address Details” tab of the OffenderWatch® search screen. Keep in mind that any “Address Details” search defaults to a search of addresses marked with a type of “Home”.  The “Type” has to be changed to search for “Mailing”, “Temporary”, “Secondary”, or “Other” addresses. 

•
“Case/Assigned to” field – In the “Case” sub-tab of the “Probation/Warrant/Case” tab, there will be a text field for “Assigned to”.
•
Risk Level Tracking – A feature has been added that will track which user edited an offender’s “Risk Level.” Simply go to the intelligence tab whenever a change has been made to risk level, or when a risk level has been added. There will be an automatic intelligence entry made when this occurs; it will state the change, the user who made the change, the date the change was made, and the agency name.
•
Non-Compliant Reason Search – The “Non-Compliant Reasons” box is now searchable in the “Offender Details” search tab. This will help some agencies that need to distinguish between offenders who are “Non-Compliant” for local agency reasons vs. being “Non-Compliant” for state agency reasons. This will also be helpful for any search where an agency has multiple reasons for non-compliance.
· Speed Enhancements – A few enhancements to combat slow load times experienced by some users were tested and released in the latest update. More are being tested now and are due out in the coming months!
As always, if you have any questions about the new features or any other area of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 or ow_support@watchsystems.com.
Thank You
