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10/15/2009

Dear Valued OffenderWatch® Customer:

Watch Systems has completed some new enhancements to the OffenderWatch® program that will create a more user friendly experience. Some minor changes have been made that will positively affect your use of OffenderWatch®. Please see the following explanation for each feature. The following changes should be seen upon logging in on 10/16/2009. Be sure to close OffenderWatch® when not in use, as you will receive the new updates upon logging back in.
Apt. Number Display – Apartment numbers display now on the address line in the search results list and on all addresses listed in reports and mailings.
View Verification History – Verification History is now in chronological order based on the Last Verification Date and will print in this order as well. If the offender has a lengthy Verification History, it displays now from the top of the scroll-box.
View Mailing Screen – When you right-click and go to “View Mailings”, you will see additional columns of information relevant to each mailing.  These include:  Address, City, State, and Zip.
Phone Number Requirements – In Add/Edit Offender, any “Phone” field now requires the full 10-digit number. This will ensure more accurate records, as well as assist officers viewing a record in another agency. This will also help agencies using “Active Contact”, a service that calls offenders to remind them of re-registration or verification requirements. For more information about “Active Contact” and other available OffenderWatch® upgrades, call Joel Shoultz at (985)871-8110.   
Manage Verifications Search – Traditionally “Manage Verifications has been used to search for offenders based on verification due dates only.  You are now able to search for offenders based on historical “Last Verified” date entries.  In “Manage Verifications”, select “Past Verifications in Date Range” and then specify a date range. This was requested by many of our users who must gather data for reports based on verifications that have been completed. We are very pleased to announce that this historical search is now possible. 
 “Add Offender” in “Edit Offender” Format – You now have the ability to add an offender using the “Edit Offender” format. Add Offender is generally used for new offender records that have basic data, but this new format may be helpful in cases where you are entering a more detailed record, a record with more than one photo, an extended verification history, documents to upload, etc. To use this feature, from Step 1 of “Add Offender”, simply click on “Start with a blank offender record.” You may then enter the data in the “Edit Offender” format, rather than having to make two separate entries. This will be a big time saver for the initial entry of detailed records.  
Duplicate Records Merge –If you have two records for the same offender, you may now “merge” the duplicates. From the search results, highlight the 2 records that you would like to merge. Hold the “Ctrl” key down on your keyboard to make multiple selections. Right-click and select “Merge Offenders”, then just choose which record to make the “primary” record, and click “Merge Offenders”. The two records will be combined.
Between the two records, the one marked as “primary” will keep any conflicting data. For example if the records have different SID numbers, the primary will be kept. In areas that have multiple fields for entry (Addresses, Vehicles, Intelligence, etc…), the records will be combined, with Current and/or Primary settings coming from the “primary” record.  This feature can only be used with two offender records at a time, but can be done numerous times. 
Export Offender (Field Selection) – Now you can select which information you want to export.  Simply run your search and click the “Export List” button.  After clicking, you will receive a pop-up asking which offender information you want to export.  Check the applicable boxes, and select “Export.”  Also, if you are going to run the same export repeatedly, you can save the format as a template. In the “Template Name” field, type the desired name for your export values and click “Save Template.”  In the future, when an export needs to be done, you can select your saved template from the drop-down.
Scars/Marks/Tattoos– “Prosthesis” is now an available selection under the “Type” drop-down.
Mailing Estimates– When an estimate is calculated, address count figures shown will be broken down into three categories (Resident Address Count, Special Recipient Address Count, and Total Address Count).
Dashboard – Your Sheriff or Police Chief needs your sex offender statistics right away! Now you can access most of your sex offender statistics immediately, upon logging in to OffenderWatch®. Gone are the days of having to log in, and conduct a number of different searches for your statistics. Now you can access most of your offender data from the new OffenderWatch® dashboard. Simply log in and the new dashboard opens automatically. 
While in the dashboard, under your agency name, you will see three choices: Activity, Database, and Community. Each topic will pull statistics from different areas of the software. Be sure to check out all three topics. To get back to the main dashboard screen that contains your basic stats, click the word “Dashboard” located under the OffenderWatch® logo (on the top left of the dashboard). You are then brought back to the opening dashboard screen.
You can close out (x) and re-open using “Utilities” at the top of your OffenderWatch® screen. But if left open, it stays open behind any other window. To bring it forward again, go to “Window” (at the top next to “Utilities”) and click “Dashboard.” If you have made new entries since the last viewing, just click “Refresh” on the dashboard to see the updated totals.
For more on these, or any other aspect of OffenderWatch®, you can access the OffenderWatch® User Manual by selecting “Help” then “OffenderWatch® Help” from the main OffenderWatch® screen. But as always, if you have any other questions about the new features or other areas of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 or ow_support@watchsystems.com.

Thank You

Watch Systems Support Team
