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                                                                                                      *IMPORTANT NOTICE*
3/15/2010

Attention OffenderWatch Users:
Beginning Thursday evening March 18, 2010, upon logging in to OffenderWatch®, you will be prompted to upgrade to OffenderWatch® version 2.10. To perform the upgrade, simply follow the on-screen prompts after logging in. Further instruction will be sent Thursday. 

An upgrade to version 2.10 requires that you are already using version 2.09. All users currently using an older version of OffenderWatch® were notified of this last week via telephone or email. If you received notice last week please uninstall the OffenderWatch® version in use now, and reinstall version 2.09 @ http://www.watchsystems.com/support.php following the instructions sent in last week’s message. Currently, older versions (2.06, 2.07) will limit the functionality of OffenderWatch®, and after Thursday will leave you incapable of logging in.

To check your version, look at the choices at the top of your OffenderWatch® screen. At the far right you will see the “Help” option. Click on “Help”, then choose “About OffenderWatch.”  A window will open with the version number of OffenderWatch® that you are currently using. It should say “Installer Version: 2.09.” If it says anything other than version 2.09, please contact the help desk for assistance (985-871-8110).
Thank you,

Watch Systems Support Team

