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4/9/2010

Dear Valued OffenderWatch® Customer:

Watch Systems has completed some exciting new enhancements to the OffenderWatch® program that will create a more user friendly experience. Some minor changes have been made that will help maximize the power of OffenderWatch®. Please see the following explanation for each feature. These changes should take affect over the weekend of 4/10/2010. If the OffenderWatch® application is open, be sure to close it, as you will receive the new updates upon logging back in.
Address Verifications – Now you can assign a particular address to any offender verification cycle. After going into a particular offender’s “Edit Verification” record, you will see a dropdown selection box labeled “Verified Address.” This dropdown will contain all addresses labeled as “Current” regardless of “Type.” Simply choose the address from the dropdown that you would like to attach to that verification cycle. This is helpful to know exactly what address was verified in cases where an offender has multiple addresses, or moves a lot.
New Fields Added – For a Driver’s License expiration date, a new field has been added to the “Main/General” tab called “DL Date.” Another field has been added to the “Vehicles” tab called “Plate Exp. Date” for the vehicle license plate expiration date. Also in the “Add User” screen a field has been added for the “Title” of the user. OffenderWatch® is always striving to improve data fields giving you as many places as possible to store relevant offender data. 
Export Choices – “SID” and “Alt Reg#” have been added to the list of fields available for export.

Date Control – Dates may now be entered with or without slashes. In addition to typing the slashes, the following formats may be used: “mmddyy” or “mmddyyyy.” Upon exiting the field, the date will format itself as “mm/dd/yyyy.”
Manage Verifications Update – When performing a search for “Completed Verifications”, the results now display all verification dates, rather than just the most recent verification date. For example, previously if you searched for all completed verifications in February 2009, the results displayed the last day in February the offender was verified. Now results will display all days that the offender was verified in a given month.  This may result in multiple entries for the same offender. Use the column sorting tool to manage your results.
SSN Search – Performing a search by social security number has never been easier. The search is now more intuitive than ever when it comes to partial numbers. Put in any partial string of numbers, in any box, and the results will display any SSN that contains your partial number.
Proximity Exemption – A new checkbox, entitled “Proximity Exemption”, has been added to the address grid in the residential “Address” tab.  Checking this box will change the red bulls-eye icon to a yellow bulls-eye icon in the offender search results. The bulls-eye color will only change if the primary address is checked with this indicator. This indication is for special cases where the offender lives near a prohibited entity, but is exempt from proximity restrictions.

System Message change– The “System Message” format has been revised. The “From” area will now state the name of the agency that performed the action. For example if “Jones County” imported an offender, the message will say “From: Jones County.” Previously the System message said, “From: Administrator.” This should help make messages a little clearer regarding linked agencies that manipulate one of your offender records. 

Offender Report change – Secondary Addresses now show on the “Offender Report.”
Missing Info tab – DL# and Fees have been added to the “Missing Info” search tab.
Report Access (Linked Agencies) – Previously, viewing an offender being managed by a linked agency did not avail access to that offender’s reports. Now you will have right-click access to reports when an offender is being managed by a linked agency. This gives officers more tools to use for offender registration and management.
Document Count – The “Documents” sub-tab, under the “Intelligence” tab in Edit Offender, now displays the total number of documents that are currently uploaded into the offender record.
Edit Multiple Offender Records- To speed up processing time, you are now able to edit multiple offender records simultaneously. Hold the “Ctrl” key on your keyboard, then using your mouse, left-click to select multiple offenders.  You will then, right-click on any of the selections and choose “Edit Offenders.” The selected offender profiles will open, each in a separate window.  You may customize your view of these windows by selecting one of the options under the “Window” menu at the top of the OffenderWatch® main screen. There is also a dropdown at the top, entitled “Currently Editing”, which will be populated by each of the offender profiles currently open.  From the “Currently Editing” dropdown you may select any of the records and bring that profile to the forefront. Once “Save” is clicked, you can immediately begin editing another record. LIMIT 10
State Level Required Fields – Under the “Vehicles” tab, the “VIN” field has been added to the “State Level” required NCIC fields.
Send a System Message (*Linked Agencies Only) – Admin level users in linked agencies, now have the ability to send “System Messages” through OffenderWatch®,  to other linked agencies. The “Send Message” feature, is available through the “Utilities” menu (at the top of your OffenderWatch® screen), and via the right-click menu in the search results list of offenders. Either location gives you a “Send Message” choice. After clicking a message window opens with available destination agencies. Use “Ctrl” on your keyboard to select more than one recipient. Type your name in the “From” field, your agency will be automatically stamped in the message. Type any applicable text and click “Send Message.” If the message is in regard to a particular offender, there will be a link to that offender record included in the message. Messages are received upon logging in, just like all other “System messages.” This facilitates better sharing of important offender information among linked agencies.
For more on these features, or any information regarding OffenderWatch®, you can access the OffenderWatch® User Manual by selecting “Help” then “OffenderWatch® Help” from the main OffenderWatch® screen. But as always, if you have any questions about the new features or other areas of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 or ow_support@watchsystems.com.

Thank You

Watch Systems Support Team

