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6/11/2010

Dear Valued OffenderWatch® Customer:

Watch Systems has completed some new enhancements to the OffenderWatch® program that will create a more user friendly experience. Some minor changes have been made that will help maximize the power of OffenderWatch®. Please see the following explanation for each feature. These changes will take affect over the weekend of 6/12/2010. If the OffenderWatch® application is open, be sure to close it, as you will receive the new updates upon logging back in.
•
Linked Agency Abilities – Accessibility to a linked agency’s offender record has been expanded to include these actions:
· Download files from the “Intelligence/Documents” sub-tab 
· Save images to the “Intelligence/Images” sub-tab
· Add data to the “Address/Phones” sub-tab

· Read access to all crime codes and their details when more than one crime code exists. Users now have the ability to click the available codes to view all offense data.
· Users in linked agencies can now set up another agency’s offender, with one of their own verification cycles. This is helpful when an offender’s record is managed by another county, but works or attends a school in your county. When you right-click on an offender in a linked agency, you will now see an option to “Edit Verification.” When selected, your own verification cycles will be available to use for that offender. Edit them as needed. The ability to search the verification entries entered to a linked agency’s offender is due out in the next release. 
•
Notice of Registration End Date – A system message will display upon login to notify of an offender whose registration expires that day.  This message includes a link to the offender’s profile. This feature will assist your agency in keeping track of offenders’ whose registration is expiring.
•
State Equivalency Sub-Tab – California and Indiana local users now have access to the “State Equivalency” sub-tab under “Offenses.” This tab is used to record your own state’s equivalent of an out-of-state offense.
•
Offender Report &Verification Request – In an effort to include as much helpful information as possible on reports, the “Offender Report” and “Verification Request” now display all “Home” and “Secondary” addresses that are marked “Current” in the offender’s record.
•
Phone Tab Changes – Using the same logic used in the address tabs, the current and most recent phone entries will now display on the top of the grid. 
“Work” has been added to the phone type drop-down. Previously, work phone was captured only in the “Work/School/Volunteer” tab. The “Phone” field in the “Work/School/Volunteer- addresses” sub-tab will remain, in case you prefer to keep work phones in the “Work/School/Volunteer” tab.
•
Juvenile Offender Dropdown – A dropdown with “Yes” and “No” choices has been added under the “Main/General” tab (in edit offender) to denote whether or not the offender is a Juvenile. This is also in Step 1 of “Add Offender”, and is searchable under the “Offender Details” search tab.

•
Sexual Motivation Checkbox – A “Sexual Motivation” checkbox has been added next to the crime codes in the “Offenses” tab. This checkbox will be used in a fashion similar to the “Attempted” checkbox in Offenses. Certain states are required to denote “Sexual Motivation” in crimes that may not necessarily be sex offenses. For example an offender could be charged with Burglary, but it was a Burglary with “Sexual Motivation.” This checkbox can be used to indicate those crimes that fit this category.
· Warning Message – Are you sure you are finished?... A pop-up has been added when the large red X is used to close out of OffenderWatch®. This is a safety feature just to verify that you want to exit the system. In a case where data has been entered, this will prevent you from accidentally closing the program without first saving the newly entered data.
· New Search Results Column – The “Alt Reg#” field will now appear in the search results, also known as the offender list.
•
Special Recipient Emails – Traditionally special recipient emails have only been sent on published offenders. Now there is a way for your special recipients to get notified, even if an offender is not publishable, meaning his record cannot be made public. This pertains to any agency that is currently set not to display certain offenders on their portal pages based on risk level.  There is an additional checkbox in Add/Edit Special Recipients to “Include Non-Published Offenders” when sending notifications.
For more on these features, or any information regarding OffenderWatch®, you can access the OffenderWatch® User Manual by selecting “Help” then “OffenderWatch® Help” from the main OffenderWatch® screen. But as always, if you have any questions about the new features or other areas of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 or ow_support@watchsystems.com.

Thank You

Watch Systems Support Team

