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7/9/2010

Dear Valued OffenderWatch® Customer:

Watch Systems has completed some new enhancements to the OffenderWatch® program. Some minor changes have been made that will help maximize the power of OffenderWatch®. Please see the following explanation for each feature. These changes are scheduled to take effect on the evening of 7/9/2010. If the OffenderWatch® application is open, be sure to close it, as you will receive the new updates upon logging back in.
•
GPS Monitored – In the offender’s profile, under the “Main tab/Physical sub-tab, there is a new drop-down labeled “GPS Monitored.” You may select “Yes” or “No.”
•
Export Check List – “FBI”, “DOC”, and “Zone” are now checkbox options available for export. Additionally when “Offenses” is exported, committed, convicted, and released dates will be included.
•
Vehicles Plate Type – “Plate Type” in the Vehicles tab has been changed to a dropdown which includes NCIC plate type codes. Any text that was entered there remains if it matches the NCIC entries in the dropdown. Non-matching text was moved to Vehicle “Comments” field.
· Vehicles “None Reported”- If “None reported” is entered into the “Type” or “Make” fields, the remaining required fields will be auto-populated with “None Reported”; VIN will get a “0” to satisfy the requirement. 
•
Photo Upgrade – The number of photos that can be added per offender record has increased from 10 to 25. This is only applicable to the photo tab. This will assist agencies that wish to keep several historical photos.
•
Verification Calendar – The Verification Calendar now prints in a Landscape format by default. The printed calendar is now more easily viewable.
•
NEW Search Tools – Searches based on “Zone” or “Risk” are now set up to allow multiple selections at one time.
Users also now have the ability to save search queries for reuse at a later time. This is a big time saver for users who conduct the same searches over and over. After conducting a search, simply click the “Save Search” button near the center of the screen. A pop up will be availed where you can assign the search a name, a description. Using the “Public” box makes it available to other users in your agency. To pull up a saved search, click the “Load Search” button, and double-click on the one you want to use.  You can select a “Search Type” of Public, Private, or All.  Also, right-clicking on a particular saved search will give you the options to Select, Edit, or Delete the search. After loading a saved search, then using it, and selecting “Print List” (Offender List or Thumbnail List), the header of these lists will contain the “Name” given to the search used to populate the list.

For more on these features, or any information regarding OffenderWatch®, you can access the OffenderWatch® User Manual by selecting “Help” then “OffenderWatch® Help” from the main OffenderWatch® screen. But as always, if you have any questions about the new features or other areas of OffenderWatch®, do not hesitate to contact the support team at (985) 871-8110 or ow_support@watchsystems.com.

Thank You

Watch Systems Support Team
